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Certificate in Private Jet Hospitality Service Management
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HKU SPACE

B Course Fees: HK$118,000 to be paid in 3 semesters
Alumni Fees: HK$106,200 to be paid in 3 semesters
Application Fee: HK$150

Master of Science Tourism and

Hospitality Management
Proggmme)éode: HT%O9A B 18 monts % Engish

University of Plymouth, UK e @ Bachelor of Science (Honours)
Application Code: 2035-HT009A S
, Hospitality Management
2867 8329 [=) parttimentm@hkuspace.hku.hk Programme Code: MS052A
The Master of Science Tourism and Hospitality Management (Part-time) is offered :
by HKU SPACElin collaboration with f(he University of Plymputh and this degree University of PIymouth, UK .Ggi e @
programme carries the same academic status and recognition as that offered to Aoblication Code: 2045-MS052A Modules
Plymouth’s on-campus graduates. pplication Lode: a
B Aopicants shoud have: 2867 8329 () parttimehtm@hkuspace.hku.hk
- g ;achelors degree, awarded by a recognized institution, of at least second-class honours; The Bachelor of Science (Honours) Hospitality Management (Part-time) is offered by
- a professional qualification recognized as equivalent to a bachelor's degres. HKU SPACE in collaboration with the University of Plymouth School of Tourism and
If the degree or equivalent qualification is from an institution where the language of teaching Hospitality which is part of the University of Plymouth Faculty of Business. It is an
and assessment is not English, applicants shall provide evidence of English proficiency, 21-month part-time offshore degree programme which carries the same academic
such as: status and recognition as that offered to Plymouth’s on-campus graduates.
i. an overall band of 6.5 or above; or
ii. an overall score of 90 or above in the TOEFL iBT; or B Course Fees: HK$100,500 ( will be paid in 4 terms)
ii. HKDSE Examination English Language at Level 4 or above; or Application Fee: HK$150
iv. HKALE Use of English at Grade C or above; or B 21 months %

V. equivalent qualifications.

Applicants not meeting the standard set of criteria for admission will be assessed on individual m Level 5 (Reg. No.: 15/000949/L5) Validity Period: 01 Sep 2015 - 31 Aug 2024

merit.

See legend on page 026 [E/fR38IX55026 &
m Minimum Entry Requirements 54X AZ2Z 5 (P.015) B Fee E125 E Duration &2 51 For more and latest programme information, please visit our website

BRASFRREMRFE  HUBBRAIL hkuspace.hku.hk
@ Medium of Instruction #{E:E 5 m Qualifications Framework & & 281 E Exemption A% @ Short Course 42 £:12




Bachelor of Science (Honours)

Tourism Management
Programme Code: MSO51A

University of Plymouth, UK
Application Code: 2045-MS051A

2867 8329 @ parttimehtm@hkuspace.hku.hk

The Bachelor of Science (Honours) Tourism Management (Part-time) is offered by
HKU SPACE in collaboration with the University of Plymouth School of Tourism and
Hospitality which is part of the University of Plymouth Faculty of Business. It is an
21-month part-time offshore degree programme which carries the same academic
status and recognition as that offered to Plymouth’s on-campus graduates.
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B Course Fees: HK$100,500 will be paid in 4 terms
(Not include Overnight cruise line field trip if any)
Application Fee: HK$150

E 21 months

m Level 5 (Reg. No.: 15/000953/L5) Validity Period: 01 Sep 2015 - 31 Aug 2024

Bachelor of Science (Honours)

Cruise Management
Programme Code: MS108A

Application Code: 2045-MS108A
2867 8329

The Bachelor of Science (Honours) Cruise Management (Part-time) is offered by
HKU SPACE in collaboration with the University of Plymouth School of Tourism and
Hospitality which is part of the University of Plymouth Faculty of Business. It is an
21-month part-time offshore degree programme which carries the same academic
status and recognition as that offered to Plymouth’s on-campus graduates.
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@ parttimehtm@hkuspace.hku.hk

) course Fees: HK$100,500 will be paid in 4 terms
(Not include Overnight cruise line field trip if any)
Application Fee: HK$150

E 21 months

Advanced Diploma in Hospitality Management

Programme Code: MSO59A

Application Code: 2055-MS059A
2867 8320 / 2867 8329

This programme aims to produce graduates who are broadly informed about
all aspects of the nature and operation of the hospitality industry and its inter-
relationship with the broader social, cultural and economic context. Graduates
are able to display originality and inventiveness, and are capable of independent
and entrepreneurial thinking. This programme also imparts an in-depth knowledge
of the theoretical and technical aspects of management of a variety of hospitality
industry business operations to students; and they are nurtured to have customer-
focused mindset and cross-cultural skills and knowledge to work in multicultural
environments.

RO

@ parttimehtm@hkuspace.hku.hk

B Total programme fee : HK$47,400 (HK$4,740 per module)
Application Fee: HK$150

G 22 months

[2) Level 4 (Reg. No.: 07/001736/4) Valicity Period: 05 May 2008 - on-going

Advanced Diploma in Tourism and

Travel Experience Management
Programme Code: MS049C

Application Code: 2055-MS049C
2867 8320 / 2867 8329

This programme aims to introduce an expanding field of customer experience
management in the travel and tourism industry. Customer experience has become

EHog

@ parttimehtm@hkuspace.hku.hk
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a critical differentiator in today’s competitive market environment, tourism and travel
service companies can strengthen their brand preference and improve customer
loyalty and satisfaction through valued and memorable customer interactions. This
programme imparts an in-depth knowledge and understanding of guest relationship
management, cross-cultural management, and people management in a variety of
tourism and travel service business operations to students.

B Total Programme fee : HK$47,400 (HK$4,740 per module)
Application Fee: HK$150

B 22 months

a Level 4 (Reg. No.: 21/000089/L4) Validity Period: 01 Mar 2021 - on-going

Certificate for Module

(Food and Beverage Admi
Programme Code: HT023A

Application Code: 2055-HT023A

2867 8320

This programme aims to equip hospitality leaders with a solid knowledge of the
management in food and beverages administration and other related products in
hotel banqueting and catering in the workplace. It covers basic knowledge of bar
management in operations and the advantages and disadvantages of franchise
business. Upon the completion of the programme, students will be able to handle
different customer service scenarios, draft training plan in restaurant operations and
the planning of staff development in food and beverage. This programme develops
students’ managerial skills needed in both food and beverage as well as hospitality
industries for applying in their workplace or further study.

B Applicants shall:

- have gained in the HKALE Grade E in 1 AL subject and in the HKCEE Grade E in 4
subjects, and Level 2 in English Language®*, or equivalent; Or

- have gained in the HKDSE Examination Level 2 in 5 subjects including English Language;
Or

- hold a Certificate in Private Jet Hospitality Service Management awarded within the HKU
system through HKU SPACE, or equivalent; Or

- be mature applicants (aged 21 years or above) who do not fulfill the academic requirement
but have at least 3 years of relevant work experience in the hospitality and tourism industry
will be considered. They should have Level 2 in English Language* in HKCEE or Level 2
in English Language in HKDSE Examination or equivalent. They may need to attend an
interview.

Applicants with other qualifications will be considered on individual merit.

B HK$5,200 per programme
Application Fee: HK$150

B 39 hours @ English

a Level 4 (Reg. No.: 21/001073/L4) Validity Period: 01 Oct 2021 - on-going

0

@ parttimehtm@hkuspace.hku.hk

Certificate for Module

(Hospitality, Tourism and Events in the Digital Age)
Programme Code: HTO18A

2867 8320 @

g parttimehtm@hkuspace.hku.hk

This programme aims to introduce to students an overview of digital technology
applications in hospitality, tourism and event industries, including the digital
technologies (e.g. ‘Internet of Things’ (loT), e-booking and e-purchasing) and digital
tools (e.g. FaceBook page, YouTube, Twitter and MakeMyTrip.com). It covers how
these applications influence the management of international hospitality, tourism
and event businesses as well as the characteristics of digital consumers’ decision
making.

Upon the completion of the programme, students will learn the contemporary
trends in on-line payment, web-marketing, and the importance of web presence for
international hospitality, tourism and event businesses. Case studies will be shared
to enhance students’ understanding of the good practices / applications in the
real-world setting, including the sectors of destination, hotel, restaurant, tourism
attraction, airline...etc.

B HK$5,200 per programme
Application Fee: HK$150

[2) s3hous

m Level 4 (Reg. No.: 21/001075/L4) Validity Period: 01 Oct 2021 - on-going

NCR! This is an exempted course under the Non-Local Higher and Professional Education (Regulation) Ordinance. 1R IE(IEA MBS R EEHE RE ) 1E0)) - NFEBERRRIE -
It is a matter of discretion for individual employers to recognize any qualification to which this course may lead. {E3I/1E = A] BB R E 2 & AR FIZ A £ 2 B MM ERS -
NCR2 These are exempted courses under the Non-Local Higher and Professional Education (Regulation) Ordinance. 1R B¢ FEAR 15 % R HEME RE) 160]) - BB RBER D RI2 -
It is a matter of discretion for individual employers to recognize any qualification to which these courses may lead. {EIBIE = ] BYiE R E 2 & AR5 LR 12 7] £ 82 B AU (E{ & 15 -

NCR3 The course operator is applying for exemption under the Non-local Higher and Professional Education (Regulation) Ordinance. ¥ 2 it A EARIBGEAR S E R BEHRE GRE) EODIILF R F 4

It is a matter of discretion for individual employers to recognize any qualification to which this course may lead. {E3I/1E = 7] BUIE R E 2 5 AR FIZ A £ 2B AT AR -
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Certificate for Module

(Hotel and Resort Management)
Programme Code: HTO17A

2867 8320 @

@ parttimehtm@hkuspace.hku.hk

This programme aims to equip business leaders in both resort and hotel
organisations with comprehensive knowledge of the planning, operation as well as
management principles for hotels and resorts. It also covers branding and marketing,
finance and revenue, service management, customer relationship management and
information technology issues. Upon completion of the programme, students will be
able to distinguish the management of back of the house and heart of house and
describe the differences of various departments in resort and hotel organisations.
With the trend of integrating hotel and resort, there is a demand for students
equipped with understanding on how to organise a successful business for a resort
and its unique characteristics.

B HK$5,200 per programme
Application Fee: HK$150

m 39 hours

m Level 4 (Reg. No.: 21/001076/L4) Validity Period: 01 Oct 2021 - on-going

Certificate for Module

(Hotel Revenue Management Analytics)

Programme Code: HTO14A

Application Code: 2035-HT014A
2867 8408

Hotel revenue management analytics is cross-functional and cross-disciplinary.
Revenue management is key to hotel business because hotel room has
fixed capacity, perishable inventory, and time-variable demand. The team of
reservation and front desk departments in hotels needs to learn the principles of
revenue management regarding how to apply pricing and length-of-stay tools,
manage overbooking, forecast demand, and measure the revenue management
performance. Successful revenue management strategies hinge on the ability to
forecast demand and to control room availability and length of stay. This practical
knowledge also needs to disseminate and communicate to those working in other
hotel departments, so that they can collaborate together towards the overall pricing
strategies to maximize profitability.

B Applicants shall:
(i) hold a relevant bachelor’s degree awarded by a recognized university or equivalent; or
(i) hold a relevant Associate Degree / Higher Diploma or equivalent, and have at least 2 years
of related work experience.
Applicants with other qualifications will be considered on individual merit.

B HK$9,000 per programme
i Engish

E 10 weeks

m Level 5 (Reg. No.: 21/000914/L5) Validity Period: 01 Sep 2021 - on-going

® RO

@ htm.hrma@hkuspace.hku.hk

Certificate for Module

(Introduction to Tourism and Hospitality)
Programme Code: HT024A

2867 8320 (=) parttimentm@hkuspace.hku.hk

This programme aims to provide students with the basic concepts and knowledge
in tourism and hospitality. It covers a wide range of industrial knowledge, including
vast majority of business organisations, structures in travel and tourism industries
as well as different career pathways in airlines, theme parks, travel agencies, hotels,
restaurants, and cruise industry. Upon completion of the programme, students will
be able to identify and examine travellers’ purposes of visiting a destination and
travellers’ motivations by understanding the industrial trends, statistics, contributing
factors and stages in the historical development of tourism. The new travelling modes
and experiences in 21st Century as well as the professional ethic consideration will
also be discussed via various real-world case studies.

See legend on page 026 [E/fR38IX55026 &
m Minimum Entry Requirements Z4X A2 25k (P.015)

B Fee 2%

E Duration & 354
E i i ERs ificati 2 n i N 5 Hps@ o
@ Medium of Instruction & = m Qualifications Framework & FE 224 B Exemption 4% @ Short Course 2 Bi:#7%

m Applicants shall:

- have gained in the HKALE Grade E in 1 AL subject and in the HKCEE Grade E in 4
subjects, and Level 2 in English Language*, or equivalent; Or

- have gained in the HKDSE Examination Level 2 in 5 subjects including English Language;
Or

- hold a Certificate in Private Jet Hospitality Service Management awarded within the HKU
system through HKU SPACE, or equivalent; Or

- be mature applicants (aged 21 years or above) who do not fulfill the academic requirement
but have at least 3 years of relevant work experience in the hospitality and tourism industry
will be considered. They should have Level 2 in English Language* in HKCEE or Level 2
in English Language in HKDSE Examination or equivalent. They may need to attend an
interview.

Applicants with other qualifications will be considered on individual merit.

B HK$5,200 per programme
Application Fee: HK$150

[2) 39 hours &= Engish

m Level 4 (Reg. No.: 21/001077/L4) Validity Period: 01 Oct 2021 - on-going

Certificate for Module (Marketing for the

Hospitality, Tourism and Event Industry)
Programme Code: HTO19A

2867 8320

&N
ROQ
@ parttimehtm@hkuspace.hku.hk I

This programme aims to equip the hospitality, tourism and event practitioners
with the concepts of marketing. It covers products, pricing, internal marketing
strategy (people) and customer satisfaction, promotion, digital marketing strategy,
and distribution channels in the tourism, hospitality and event industries. The
programme also aims to give students an opportunity to extend their understanding
of marketing in the hospitality, tourism and event contexts. It offers a wide range of
academic knowledge, including how to examine the marketing environment and its
likely impacts, how to access the market segmentation, targeting and positioning
strategies in use for the hospitality, tourism and event industries specifically. Upon
completion of the programme, students will be able to prepare a marketing plan for
the hospitality, tourism and event organisations.

B HK$5,200 per programme
Application Fee: HK$150

[2) sonours

m Level 4 (Reg. No.: 21/001078/L4) Validity Period: 01 Oct 2021 - on-going
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For more and latest programme information, please visit our website
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Certificate for Module (Butler Service)

Programme Code: HT0O02A

2867 8483 / 2867 8408

=&
@ cert.pjnsm@hkuspace.hku.hk

Butler service skill is the core knowledge and skillsets that should be acquired
by attendants who are now serving or aspired to serve in private jets, serviced
apartments, luxury hotels and super yachts. The needs of manpower with such
expertise and skillsets are well expressed among many luxury hospitality service
providers in Hong Kong and in the region. Students graduating from this programme
will pursue a career in the luxury service sector.

E Applicants shall:
- Have gained in the HKDSE Examination Level 2 or above in 4 subjects including English
Language; OR
- Have gained in the HKCEE Level 2 / Grade E or above in 4 subjects including English
Language; OR
- Beaged at least 21 or above with three years of relevant work experience.
Applicants with other qualifications and relevant work experience will be considered on
individual merits.
B HK$15,000 per programme
E 4 weeks to 6 weeks % English, supplemented with Cantonese

m Level 3 (Reg. No.: 19/000470/L3) Validity Period: 01 May 2019 - on-going

Hospitality & Tourism Management
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Risk and Crisis Management Workshop for
Tourism, Hospitality and Events Professionals
Programme Code: HTMG9001

2867 8329 @

(=) kk2.ho@hkuspace.hku.hk

The tourism, hospitality and events industries are rapidly developing and making
a significant economic contribution to the community. Customers’ safety and
security is of paramount importance and critical to the overall branding, credibility
and sustainability of the business operations. The concept of ‘risk and crisis
management’ is therefore an increasingly important topic for all service operators
and managers to acquire and practise in today’s world.

) Hxsz800

E 1 day

Professional Butler & Luxury Lifestyle

EXERRECEER

Certificate for Module

(Guest Relationship Management)
Programme Code: HT022A

Application Code: 2035-HT022A
2867 8320 [5) parttimentm@hkuspace.hku.hk

This programme aims to equip the hospitality, tourism and event practitioners with
the professional and excellent customer services skills to manage this service-
driven industry. It covers various customer services skills and etiquettes, professional
standards in customer service and how to apply these customer services skills and
handle sensitive data in the workplace. Upon the completion of the programme,
students will learn the emergent ideas of butler service in the luxury hospitality and
tourism sectors. Students will also be able to understand the good practices and
tools in the hospitality and tourism industries via case studies which they can apply
at the workplace.

m Appllcants shall:

have gained in the HKALE Grade E in 1 AL subject and in the HKCEE Grade E in 4
subjects, and Level 2 in English Language®, or equivalent; Or

- have gained in the HKDSE Examination Level 2 in 5 subjects including English Language;
Or

- hold a Certificate in Private Jet Hospitality Service Management awarded within the HKU
system through HKU SPACE, or equivalent; Or

- be mature applicants (aged 21 years or above) who do not fulfill the academic requirement
but have at least 3 years of relevant work experience in the hospitality and tourism industry
will be considered. They should have Level 2 in English Language* in HKCEE or Level 2
in English Language in HKDSE Examination or equivalent. They may need to attend an
interview.

Applicants with other qualifications will be considered on individual merit.

B HK$5,200 per programme
Application Fee: HK$150

[2) s3hous &% Engish

m Level 4 (Reg. No.: 21/001074/L4) Validity Period: 01 Oct 2021 - on-going

NCR! This is an exempted course under the Non-Local Higher and Professional Education (Regulation) Ordinance. 1R IE(IEA MBS R EEHE RE ) 1E0)) - NFEBERRRIE -

It is a matter of discretion for individual employers to recognize any qualification to which this course may lead. {E5{& = A B9 R E 2 & A RIZ A £
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NCR2 These are exempted courses under the Non-Local Higher and Professional Education (Regulation) Ordinance. 1R 5 A 13 % R M EME RE) 160]) - BB RBER D RI2 -

It is a matter of discretion for individual employers to recognize any qualification to which these courses may lead. & BI{E = 7] B &R F 2 & A RIS L I2 ] 8
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NCR3 The course operator is applying for exemption under the Non-local Higher and Professional Education (Regulation) Ordinance. iR 2 £ i A EARIBGEAR S E R BERE GRE) E0DIILE R F 41

It is a matter of discretion for individual employers to recognize any qualification to which this course may lead. fE5{& & A B R E 2
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